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Please read these instructions completely before use. 



SANYO'S HELP-LINE 

If you have any difficulty connecting or using this cordless telephone, please call our help-line number listed below: 
1 -800-421-501 3 (weekdays 8:00 AM - 5:00 PM, Pacific Time) 



CAUTION 

THIS PRODUCT IS INTENDED FOR USE IN THE UNITED STATES ONLY. 
SALE OR USE IN OTHER COUNTRIES MAY VIOLATE LOCAL LAWS. 

IMPORTANT! 



HANDSET BATTERY PACK 

Charge the handset battery pack for a full 12 hours before using your cordless phone for the first time. 
(See page E7.) 



RINGER SWITCH 

If the RINGER switch is set to the "off position, no ring is heard when an incoming call is received. (See page E1 2. 
TONE/PULSE SELECTABLE 
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INTRODUCTION 



Thank you for purchasing the Sanyo 900 MHz Digital 

Spread Spectrum Cordless Telephone. 

The Sanyo CLT-937A has many convenient features. 

• Digital Spread Spectrum technology - Sanyo 
brings this high security communication technology to 
you by using an advanced integrated circuit which 
digitizes, spreads and transmits voice communica- 
tion. 

• Range - By incorporating its unique Digital Spread 
Spectrum technology to transmit and receive in the 
900MHz band, the Sanyo CLT-937A provides a far 
greater operating range than traditional cordless 
telephones. 

• Interference Free - Digital Spread Spectrum technol- 
ogy almost completely eliminates interference from 
other wireless electronic transmission equipment. 

• Full-Time Auto 20-Channel Scan - Monitors atmo- 
spheric conditions even during telephone conversa- 
tions. Automatically changes to the clearest channel if 
the interference occurs. 

• Hands-Free talk with SPEAKSTATION™ handset 
speakerphone 

• Lighted Handset Keypad 

• Included Belt Clip - Easily attaches to the handset 
allowing for more portability and convenience while 
using the phone indoors or outdoors. 

• 20-Number Auto Dial - You can store up to 20 
frequently called numbers for easy recall. Once 
stored, thes e numbers can be dialed by using the 
IMEMORYI button and 0-9 buttons. 



• Selectable handset ringer tones - Choose from 4 
distinctive tone patterns. 

• Up to 14-day Battery Standby - Your Sanyo 
cordless phone offers up to 14 days of continuous 
standby time (with fully charged handset battery). 
NOTE: Listed standby time is measured under a 
hypothetical situation in which the handset is kept in 
standby mode only and the handset is kept within the 
normal operating area - no phone calls are made or 
received. If the base station has no power, or the 
handset is moved outside of the normal operating 
range, and the Out-of-Range Alert is activated, the 
standby time is reduced substantially. 

• AC Power Failure Protection System* - Assures 
uninterrupted phone service during a power outage. 
Standby time: Up to 1 2 hours; Talk time: Up to 4 
hours. 

* With 3 fresh "AA" alkaline batteries (not included) 

This SANYO cordless telephone is Hearing-Aid compat- 
ible. 

Notice: 

This unit uses radio communication between the hand- 
set and the base unit and may not ensure privacy of 
communication. Other devices, including other cordless 
telephones, may interfere with the operation of this unit 
or cause noise during operation. 



UNPACKING 



Check the items included in the box with the list below. If any accessories are missing, contact your dealer 
immediately. 

Handset 



Base Station 





Number Memory 
Index Sheet 

(Part No. 614 285 7618) 



AC Adaptor 

(Part No. 645 017 5626) or 
(Part No. 645 030 0776) or 
(Part No. 645 030 0929) 



Battery Pack 

(Part No. 645 017 5275) 





Telephone Cord 

(Part No. 645 011 4281 ; 



Belt Clip 

(Part No. 614 293 2216) 



Wall-Mount Hanger 

(Part No. 614 270 4011) 





& 



Model No. AD-B082 or 
AD-B143 or 
AD-B149 
INPUT: AC 120V, 60Hz 
OUTPUT: DC 9V, 350mA 
Polarity: Center Negative 
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IMPORTANT SAFETY INSTRUCTIONS 



When using your telephone equipment, basic safety precautions should always be followed to reduce the risk 
of fire, electric shock and injury to persons, including the following: 



1 . Read and understand all instructions. 

2. Follow all warnings and instructions marked on 
the product. 

3. Unplug this product from the wall outlet before 
cleaning. Do not use liquid cleaners or aerosol 
cleaners. Use a damp cloth for cleaning. 

4. Do not use this product near water, for example, 
near a bathtub, wash bowl, kitchen sink, or laun- 
dry tub, in a wet basement, or near a swimming 
pool. 

5. Do not place this product on an unstable cart, 
stand, or table. The product may fall, causing 
serious damage to the product. 

6. Slots and openings in the cabinet and the back 
or bottom are provided for ventilation, to protect 
it from overheating. These openings must not be 
blocked or covered. The openings should never 
be blocked by placing the product on the bed, 
sofa, rug, or other similar surface. This product 
should not be placed in a built-in installation un- 
less proper ventilation is provided. 

7. This product should be operated only from the 
type of power source indicated on the marking 
label. If you are not sure of the type of power 
supply to your home, consult your dealer or local 
power company. 

8. Do not allow anything to rest on the power cord. 
Do not locate this product where the cord will be 
abused by persons walking on it. 

9. Do not overload wall outlets and extension cords 
as this can result in the risk of fire or electric shock. 

10. Never push objects of any kind into this product 
through cabinet slots as they may touch danger- 
ous voltage points or short out parts that could 
result in a risk of fire or electric shock. Never spill 
liquid of any kind on the product. 



1 1 . To reduce the risk of electric shock, do not disas- 
semble this product, but take it to a qualified ser- 
viceman when some service or repair work is re- 
quired. Opening or removing covers may expose 
you to dangerous voltages or other risks. Incor- 
rect reassembly can cause electric shock when 
the appliance is subsequently used. 

12. Unplug this product from the wall outlet and refer 
servicing to qualified service personnel under the 
following conditions: 

A. When the power supply cord or plug is dam- 
aged or frayed. 

B. If liquid has been spilled into the product. 

C. If the product has been exposed to rain or wa- 
ter. 

D. If the product does not operate normally by 
following the operating instructions. Adjust only 
those controls, that are covered by the oper- 
ating instructions because improper adjust- 
ment of other controls may result in damage 
and will often require extensive work by a quali- 
fied technician to restore the product to nor- 
mal operation. 

E. If the product has been dropped or the cabi- 
net has been damaged. 

F. If the product exhibits a distinct change in per- 
formance. 

13. Avoid using a telephone (other than a cordless 
type) during an electrical storm. There may be 
remote risk of electric shock from lightning. 

14. Do not use the telephone to report a gas leak in 
the vicinity of the leak. 
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INSTALLATION: 

1 . Never install telephone wiring during a lightning 
storm. 

2. Never install telephone jacks in wet locations un- 
less the jack is specifically designed for wet loca- 
tions. 




The lightning flash with arrowhead 
symbol, within an equilateral tri- 
angle, is intended to alert the user 
to the presence of uninsulated 
"dangerous voltage" within the 
product's enclosure that may be of 
sufficient magnitude to constitute 
a risk of electric shock to persons. 



3. Never touch uninsulated telephone wires or ter- 
minals unless the telephone line has been dis- 
connected at the network interface. 

4. Use caution when installing or modifying tele- 
phone lines. 



CAUTION: 

TO REDUCE THE RISK OF FIRE OR INJURY TO 
PERSONS, READ AND FOLLOW THESE INSTRUC- 
TIONS. 




The exclamation point within an 
equilateral triangle is intended to 
alert the user to the presence of 
important operating and mainte- 
nance (servicing) instructions in the 
literature accompanying the prod- 
uct. 



1 . Use only the following type and size battery: 3N- 
600AACL 

2. Do not dispose of the battery in a fire. 

The cell may explode. Check with local codes for 
possible special disposal instructions. 

3. Do not open or mutilate the battery. Released 
electrolyte is corrosive and may cause damage 
to the eyes or skin. It may be toxic if swallowed. 

4. Exercise care in handling batteries in order not 
to short the battery with conducting materials such 
as rings, bracelets, and keys. The battery or con- 
ductor may overheat and cause burns. 

5. Charge the battery provided with or identified for 
use with this product only in accordance with the 
instructions and limitations specified in this 
manual. 

6. Observe proper polarity orientations between the 
battery and battery charger. 

7. Use only the following type and size AC adaptor: 
AD-B082 (SANYO Electric Co., Ltd.) or 
AD-B143 (SANYO Electric Co., Ltd.) or 
AD-B149 (SANYO Electric Co., Ltd.) 



SAVE THESE INSTRUCTIONS 
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HOW TO GET THE BEST PERFORMANCE 



Please read these hints carefully to get the best perfor- 
mance from your cordless telephone. 

Rechargeable battery 

• Charge the rechargeable handset battery for a full 12 
hours before using the cordless telephone for the 
first time. (See page E7.) 

• Clean the battery charging terminals on the handset 
and the base station once a month by wiping them 
with a soft cloth moistened lightly with isopropyl 
alcohol. (See page E18.) 

Security code 

This cordless telephone has a digital security system 
with 16 million possible codes. This system helps to 
prevent unauthorized use of your telephone line by 
another cordless telephone. 
If you hear no dial tone, this means that the security 
code has been lost. If this occurs, place the handset on 
the base, then lift the handset and resume operation. For 
more details, refer to page E1 1 . 

Operating range 

Though the CLT-937A was designed for the maximum 
operating range allowed by FCC rules, the operating 
range may vary depending on the operating conditions, 
location and distance between the base station and the 
handset. For the best possible performance, locate the 
base station in the highest room feasible in your home 
or office, and as close to the center of the desired 
operating area as possible. 
For the best performance under normal operating 
conditions, point the base station antenna upward. 
Since cordless telephones use radio frequencies for 
communication, certain obstacles between the base 
station and the handset may reduce the operating range. 
The following are some examples. 

- Concrete walls 

- Tile walls (typically used in bathrooms) 

- Large metal objects (such as refrigerators, metal 
cabinets, etc.) 

- Metal shielding inside of walls 

- Metal fences 

- Objects which obstruct radio frequencies 
NOTES 

• If the handset user approaches the out-of-range area 
(is too far from the base station), the radio waves will 
become weak and it will become difficult for the radio 
waves from the handset to reach the base station. 
Although rare, it may even become impossible to 
connect to a dialed number. In such cases, move 
closer to the base station until the dial tone can be 
heard clearly and then redial. 

• If you are beyond the operating range of the tele- 
phone, an out-of-ran ge ale rt tone will be audible in 
the handset and the |END| button may not operate 
properly. If this occurs, move closer to the base 
station (until the out-of-range alert tone stops) and try 
again. (See page E14.) 



Interference 

• If you have more than one cordless telephone in your 
home or office, we recommend that you separate the 
telephones from each other as much as possible to 
avoid interference. 

• 900MHz phones may interfere with the operation of 
some Telephone Answering Devices. If this occurs, 
try moving the telephone away from the answering 
device to eliminate the interference. 

Noise and muting 

Electrical pulse noise is present in most homes at one 
time or another. This is most intense during electrical 
storms. Certain kinds of electrical equipment such as 
TVs, fluorescent lamps, halogen lamps, microwave 
ovens, light dimmers, motors, fans, etc., also generate 
noise pulses. Because radio frequency transmissions 
are susceptible to these pulses, on occasion you may 
hear them in your handset, 
or the sound may be 
interrupted briefly (muted). 
Generally they are a minor 
annoyance and should not 
be interpreted as a defect 
in your system. 
The sound from the 
handset may also be 
interrupted (muted) if the 
handset is moved too far 
from the base. This is 
normal and moving closer 
to the base will usually 
remedy the problem. 

Important - when selecting a location for your tele- 
phone base unit 

When choosing a location for installation, do not place the 
base unit near or on top of a TV or VCR. The cordless 
telephone operates within a frequency range that may 
cause interference to nearby TVs and VCRs. If interference 
occurs, move the cordless telephone farther away from the 
TV or VCR. In most cases, this will reduce or eliminate the 
interference. 




CAUTIONS: 

I If you operate this product near water (bathtub. 

swimming pool, kitchen), take care to avoid contact 
- - between the water and the hartdseC^ ~l 
I Never spill liquid of any kind on the handset. This 

may cause a malfunction. 
I Do not operate, this product with dirty hands or allow 
the handset to be exposed to direct sunlight for * - 
extended periods. This can cause blurring, 
_ dfscoTorationlihd fading of the lettering on the ~ ; 
handset keypad. Discoloration or fading will have no 
> effect on the telephone performance. ' 
I Connect the AC adapter to a'watl outlettnat 
*rece}ves power continuously. _- -„ ~ - 
Do not connect it to a switched outlet." 
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INITIAL SETUP 



INSTALLING THE HANDSET BATTERY 

-j Remove the battery compartment lid. 




Plug the battery cord into the connector inside the 
compartment. "' 




Black 



Place the battery in the compartment. 



Replacement battery number: 
SANYO 3N-600AACL 

Use of other brand or type batteries may cause 
serious damage or equipment malfunctions. 




3N-600AACL 



Ni-Cd 



IMPORTANT NOTE: 

SPENT NICKEL-CADMIUM 
RECHARGEABLE BATTERY 
MUST BE RECYCLED OR 
DISPOSED OF PROPERLY IN 
COMPLIANCE WITH ALL 
APPLICABLE LAWS. 




FOR DETAILED BATTERY 
RECYCLING INFORMATION, 
CONTACT THE RECHARGEABLE 
BATTERY RECYCLING 
CORPORATION 
AT 1-800-822-8837. 
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INITIAL SETUP (continued) 



AC CONNECTION 



1 



Insert the small plug on the end of the AC adaptor 
cord into the 9V DC jack on the back of the base 
station. 



AC wall outlet 



Plug the AC adaptor into the 120V AC wall outlet. 




INITIAL HANDSET BATTERY CHARGE 
IMPORTANT NOTE: 

Charge the handset for a full 12 hours before the 
cordless phone is used for the first time. Do not use 
the phone before charging. 



1 



Place the handset on the base station for a full 12 
hours. 



CHARGE indicator 




The CHARGE indicator lights. 



2 In order to verify that the handset battery is fully 
charged... 

a) Remove the handset from the base station. 



b) Check to see that the TALK/BATT.LOW 

indicator is off. 

Note: 

If the TALK/BATT.LOW indicator flashes, even 
after charging for a full 1 2 hours, refer to the 
troubleshooting guide (See page E18.). 

c) After initial setup, recharge the handset battery 
by placing it on the base station cradle 
whenever the TALK/BATT.LOW indicator 
flashes. 




HANDSET BATTERY LIFE 

Please note that the handset battery life may vary depend- 
ing on the usage of your cordless telephone. Listed below 
is the approximate time in each mode based upon the 
battery being in a fully charged condition. 

- In talk mode : Up to about 4 hours 

- In standby mode: Up to 14 days 
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PHONE LINE CONNECTION 



Note: 

Please make sure that the handset battery is fully 
charged before connecting the phone line cable. 




If you want to connect both the CLT-937A and 
another telephone such as a corded telephone to 
the same wall jack, use a dual-jack adaptor (not 
supplied) as shown here. 



Dual-jack 
adaptor 




Important note: 

The CLT-937A, like most cordless telephones, will 
not operate during a power failure (If the backup 
batteries are discharged or not installed). For this 
reason, there should be at least one conventional 
(corded) telephone installed on your telephone line. 



2. 4-Prong Jack 

If you have a 4-prong jack, use a modular 4-prong 
adaptor (not supplied). 



4-prong 
jack 




3. Direct Wire Connection 

If your current phone is wired directly into the wall, 
have the phone company install a modular phone 
jack. 

Note: 

This cordless telephone may not be compatible with 
certain multiple line PBX systems. 



Ringer Equivalence Number: 0.3B 

See page E20. 

Miniature Connector Type Code: 
RJ-11C 



Party Line or Pay Phone 

If you have a party line or a pay phone, telephone 
companies do not allow the installation of cordless 
telephones, because they will not work correctly with 
these systems. 
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INITIAL SETUP (continued) 



POWER-FAILURE BATTERY BACKUP 

This cordless telephone has a battery backup system to allow operation during a power interruption of up to 12 hours of 

standby time or up to 4 hours of continuous handset talk time (handset with fully charged Ni-Cd battery). 

For optimum performance during a power failure, the backup batteries must be fresh and the handset battery must be fully 

charged at the beginning of the power outage. 

The backup system requires 3 AA alkaline batteries (not supplied). 

CAUTION: A power {atture may occur at any time without you being aware of it (white you are sleeping, away from 
home, etc.). During a power failure, the base station receives power from the backup batteries 
If a power failure occurs for an extended period, or for several brief periods, the useful life of the backup batteries 
will be shortened. 1 - 



To install backup batteries: 

1 . Make certain that the AC adaptor is connected to 
base station. 

2. Open the backup battery compartment lid by pusr 
the notches. 



3. Install 3 AA batteries (not supplied) as indicated in 
the battery compartment. 

4. Closed the lid. 



NOTES: 

- If backup batteries are not installed, the telephone 
stops operating immediately when the power is 
interrupted (for example, if the AC adaptor is 
unplugged to move the base station). 

- The POWER FAILURE BATTERY LOW indicator 
lights when the backup batteries are exhausted or 
installed with the AC adaptor connected. 

- The backup system is inactive when AC power is 
supplied to the base station. 

When installing the batteries: 

To prevent corrosive leakage from batteries, which can cause 
personal injury and damage to the unit, observe the following precau- 
tions: 

- Match the polarities (+ and - signs) on the batteries to the polarities 
shown inside the battery case. 

Do not mix new batteries with old or used batteries. 
Only use batteries of the same type and brand. 

- If the unit is not to be used for an extended period of time, remove 
the batteries and store them in a cool place. 

- Carefully follow the battery manufacturer's instructions for proper 
use and disposal. 

- DO NOT ALLOW YOUNG CHILDREN TO HANDLE BATTERIES. 

NOTE: 

SPENT OR DISCHARGED BATTERIES MUST BE RE- 
CYCLED OR DISPOSED OF PROPERLY IN COMPLI- 
ANCE WITH ALL APPLICABLE LAWS. 
FOR DETAILED INFORMATION CONTACT YOUR LO- 
CAL COUNTY SOLID WASTE AUTHORITY. 




-E9- 



WALL MOUNTING (if desired) 
To mount the base station on a wall 

1 Insert the hooks of the hanger ® into the holes on 
the bottom of the base station. 
Then push the hanger in the direction of arrow (2) 
as shown. 




2 Connect a short modular telephone cord (not 
supplied) to the wall plate. 

3 Mount the base station on the wall phone plate and 
seat it securely. 




DIALING SYSTEM 

Set the PULSE/TONE switch on the base station to the 
dialing system used in your area (tone or pulse). If you 
do not know which system is in use, ask your phone 
company. 




ml 

PULSE TONE 



ATTACHING THE BELT CLIP TO THE 
HANDSET (if desired) 

You can take the handset with you indoors or outdoors 
by using the included belt clip. 

To attach the belt clip to the handset 

1 Position the belt clip as shown and attach it firmly to 
the back of the handset. 




2 Hang the handset on a belt. 




To remove the belt clip 




Gently insert the end of a Gently twist the screw 
flat blade screw driver (not driver to remove the belt 
supplied) as shown. clip. 
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INITIAL SETUP (continued) 



SECURITY CODE 



RINGER VOLUME ADJUSTMENT 



The CLT-937A has a digital security system with 16 
million possible codes. This system helps prevent the 
unauthorized use of your telephone line by another 
cordless telephone user. 

How to reset your security code 

Place the handset in the cradle of the base station for 
two seconds. 

The CHARGE indicator on the base station lights. 
The security code is now set. 




CHARGE indicator 



You can adjust the ringer volume from the handset in 2 
steps (high or low) with the RINGER switch set to "on". 
But there is no effect on the ringer volume while being 
paged. 

RINGER 
off — * on 

Q3D 




For high level, press the " + " |VOLUME| button in 

standby mode. 

For low level, press the " - " iVOLUME j button in standby 
mode. 

VOLUME 




When finished, the handset rings at the selected volume 
level. 



RINGER TONE ADJUSTMENT 




NOTE: When the handset battery is replaced or ex- 
hausted, the security code will be lost. (You cannot get a 
dial tone.) If this occurs, return the handset to the cradle 
of the base station for two seconds. 



You can have your choice of 4 ringer tone patterns with 
the RINGER switch set to "on". 

RINGER 



To selec t a desired ringer tone pattern, press the 

I FLASH | button first, then press the " 1 ", " 2 ", " 3 ", or " 4 

" button in standby mode. 

FLASH 

o 



(^j) (^2) (^3)| 



4) | /jKL 5/ fMNO 



^ONE^ ^ER^) 

When finished, the handset rings with the selected tone. 
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HANDSET CONTROLS 



RINGER Switch 
Turns the ringer on and off. 
This switch must be set to 
the "on" position in order to 
hear a ring when an 
incoming call is received. 
If the ringer disturbs you, set 
to the "off' position and the ^ 
ring will be muted. 

TALK/BATT.LOW Button/ 
Indicator 

Press to answer an 
incoming call or to place an 
outgoing call. 

Lights when the handset is 
in talk mode. \ 
Flashes when the battery 
pack needs recharging. (If 
the battery pack is 
completely exhausted, the 
indicator does not light.) 

FLASH Button 
Works like a temporary 
hook switch. 

Also used to access special 
services offered by your 
telephone company (call 
waiting, for example). 

VOLUME +/- Button --— " 
In talk mode, adjusts the 
receiving level in 4 steps. In 
standby mode, adjusts 
ringer volume level in 2 
steps. 



TONE/* Button 
Press to change the dialing 
mode temporarily from 
pulse to tone. 

Microphone 



Antenna 



Earpiece 



Speaker 

Located on the rear. 





o o o. 

ooo 
ooo 
001 




Contact Points 
For battery pack 
charging and security 
code setting. 



END Button 
Press to hang up. 



MEMORY Button 
Press to store phone 
numbers in memory or to 
recall a stored number. 

REDIAL/P Button 
Press to redial the last 
number dialed. 
Also used to insert a pause 
between digits dialed. 



Dialing Buttons 

Used just like the buttons on 

a standard Touch-Tone 

phone. 



Battery Compartment 
Located on the rear. 



SPEAKER Button/Indicator 

Press to have a hands-free 

conversation. 

Lights in hands-free mode. 
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BASE STATION CONTROLS 



AC Adaptor Jack (DC 9V AC ADAPTOR) 




Modular Telephone Jack (TEL LINE) 



Antenna 

For optimum performance, 
rotate and point upward. 




Contact Points 

For battery pack charging and security code setting. 



POWER FAILURE 
BATTERY LOW Indicator 
Lights when backup 
batteries are exhausted or 
not installed with the AC 
adaptor connected. 



CHARGE Indicator 
Lights when the handset 
battery is being recharged. 



PAGE/FIND Button 
Press to page the handset 
user. 

Also used to find the 
handset. 




Backup battery compartment 
Located on the bottom. 



PULSE/TONE Select Switch 
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BASIC OPERATION 



BEFORE MAKING A CALL 




2 Take the handset to the desired location. 



3 Press the [TALK/BATT.LOWl button. Make sure 
that you get a dial tone and the TALK/BATT.LOW 
indicator lights. 

TALK/BATT.LOW 

y| Make a call. 



5 Press |END| to return the handset to the standby 
mode. 

END 

NOTE: 

If the phone does not work properly, check the system 
connections and the operating range. (If the TALK/ 
BATT.LOW indicator flashes, charge the handset.) See 
page E7. 



ANSWERING AN INCOMING CALL 

When a call comes in, the dialing buttons and the TALK/ 
BATT.LOW indicator on the handset flash. 



1 Press the lTALK/BATT.LOW| button (or pick up the 
handset from the base station). 

TALK/BATT.LOW 

CZTD 

ANY KEY ANSWER 

You can a lso press any key on the handset except 
the [END| key to answer the call. When pressing 
ISPEAKERl , you can instantly talk with the handset 
speakerphone. (See page E15.) 

2 Talk. 
You can adjust the caller 's voice in 4 steps by 
pressing the " + " or " - " [VOLUME] button. 

VOLUME 




3 Press the [END| button to hang up (or return the 
handset to the base station). 

END 

(Z7D 



Out-of-Range Alert 

The handset sounds a triple beep tone periodically if 
you use the handset too far from the base station. 
When this happens, move closer to the base station 
so the call in progress will not be interrupted. The Out- 
of-Range Alert stops automatically. 



Battery-Low Alert 

Your handset battery needs recharging when you 
hear a beep at regular intervals while the phone is in 
use. (The TALK/BATT.LOW indicator also flashes.) 
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BASIC OPERATION (continued) 



Hands-Free talk 

If the handset is on the base station cradle, pick up the 
handset first. 



PLACING A CALL 



1 



Press the [SPEAKER] button. 

The TALK/BATT.LOW and SPEAKER indicators 

light. 

The dialing buttons light for approximately 
10 seconds. 




Talk into the microphone. 

The caller's voice is heard from the speaker. 




Microphone 



You can adjust the caller 's voice in 4 steps by 
pressing the " + " or " - " |VOLUME| button. 



Press the |END| button to hang up (or return the 
handset to the base station). 

END 



NOTES: 

- If the RINGER switch is set to the "off' position, no 
ring is heard when an incoming call is received. 

- If the handse t is to o far away from the base station, 
pressing the |END| button may not hang up a call. If 
this happens, come c loser to the base station and 
then press the jEND| button, or return to the base 
station and place the handset in the base station 
cradle. 

AUTO STANDBY 

After finishing a call, you can hang up by returning the 
handset to the base station cradle. The handset auto- 
matically switches from talk mode to standby mode. This 
feature lets you use the handset like a regular corded 
telephone (without pressing the [END] button). To 
answer the next call, simply pick up the handset and 
talk. 



Battery-Low Alert 

Your handset battery needs recharging when you 
hear a beep at regular intervals while the phone is in 
use. (The TALK/BATT.LOW indicator also flashes.) 
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Press the |TALK/BATT.LOW[ button. (If the handset 
is on the base, rem ove it, then press the 
ITALK/BATTXoWI button.) 

TALK/BATT.LOW 

CZ3 

The TALK/BATT.LOW indicator lights. 
The dialing buttons light for approximately 
10 seconds. 



O Dial the number you want to ca 



8) 



If y ou ma ke an error in dialing the number, press 
the [END| button and then the |TALK/BATT.LOW[ 
button to get a new dial tone. 



Press the |END| button to hang up (or return the 
handset to the base station). 

END 



Hands-Free talk 



1 



Press the | SPEAKER! button. 
The TALK/BATT.LOW and SPEAKER indicators 
light. The dialing buttons light for approximately 
10 seconds. 




2 
3 



Dial the number you want to call. 

Talk into the microphone. 

The caller's voice is heard from the speaker. 



Press the |END| button to hang up (or return the 
handset to the base station). 



CAUTION 

When using the Hands-Free handset speakerphone, 
keep the speaker (located on the back of the handset) 
away from your ear to prevent any damage to your ear. 

Switching between speakerphone and earpiece 
speaker 

While you are using the phone throu gh the handset 
earpiece speaker, press ISPEAKER] to start Hands-Free 
speakerphone conversation. Press |TALK/BATT.LOW| to 
use the earpiece for privacy. 
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ADVANCED FEATURES 



SPEED DIAL 

You can store up to 20 frequently called phone numbers 
in the CLT-937A's memory. Stored phone numbers can 
include pauses where necessary. (See below.) 

To store numbers 
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Press the I MEMORY | button. 
The TALK/BATT.LOW indicator flashes. 
The dialing buttons light for approximately 
10 seconds. 

TALK/BATT.LOW 



MEMORY 

o 



Dial the phone number you want to store. 

Up to 16 digits can be stored. (A pause counts as 

one digit.) 

If you make an error while storing a number, press 
|END| to cancel the operation. To resume, begin 
with step 1 . 

i 4y ^jkl 5/ p/NoCy 



o 



(£*) Q) Q) 



Press the MEMORY button. 



MEMORY 

o 



Press two numbered buttons to designate an index 
number (01-20). 

A beep sounds and the TALK/BATT.LOW indicator 
goes out. 



(£2) (£3); 

l(£4) ^kl^) ^o^J 
l^ms^ ^xy^)| 



The phone number is now stored in the CLT-937A's 
memory. 

Write the stored phone number on the supplied 
index sheet. 

Repeat steps 1-5 above to store other numbers or 
to change previously stored numbers. 



NOTES: 

- Numbers cannot be stored if the handset is out of 
range, or if the AC power supply is disconnected from 
the base station. 

- To insert a 2-second pause between two digits in a 
stored number (after 9 to get an outside line in a PBX 
system, for example), press the |REDIAL/Pl burton 
after the first digit. 

- If you enter 17 digits, the memory storing operation 
will be cancelled. 

- If you enter any other numbers than 01 -20, the 
memory storing operation will be cancelled. 

To clear a specific number stored in memory 
Press the [MEMORY! button twice. 



1 



MEMORY 



o 

2 Press the assigned index number. 

\0 0 0\ 

1^^) ^KL^) ^MNO^i 

j(£j) ^T^) ^^)! 

To call a number stored in the memory 
-J Press the |TALK/BATT.LOW] or [SPEAKERl button. 



TALK/BATT.LOW 



OR 



Press the [MEMORY] button. 

MEMORY 

o 

Press the assigned index number (01-20). 



'0©Q 

\Q) Q) 



PRS g] /TUV 



8) fa<9) 
r 
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ADVANCED FEATURES (continued) 



REDIAL 



INSTANT TONE 



To automat ically redial the last number called, press the 
| REDIAL/ p] button instead of dialing the number again. 
(Phone numbers up to 32 digits in length can be 
redialed.) 

REDIAL'P 

o 

NOTE : To r edial after hearing a b usy signal, p ress 
|END| , then |TALK/BATT.LOW| or [SPEAKERj , Make 
sure that you get a dial ton e and the T ALK/BATT.LOW 
indicator lights, then press [REDIAL/P l. 



If your home is equipped with pulse dialing and your 
phone is set to pulse mode, you can change to Touch- 
Tone dialing temporarily. This allows you to access 
special services available to Touch-Tone lines (elec- 
tronic banking systems and remote-control answering 
machines, for example). 



1 



Dial the number you want to call. 



When your call is answered, press the @ button. 



FLASH BUTTON 



The | FLASH | button can also be used to access special 
services offered by your phone company (call waiting 
and PBX, for example). 

If you subscribe to call waiting... 



1 



If a call comes in when you are already on the 
phone, a beep sounds. 



Press the FLASH | button. 

FLASH 

o 



The first call is placed on hold, and you can talk to 
the second caller. 



Press the I FLASH j button again. 

FLASH 



o 



The second caller is placed on hold, and you can 
talk to the first caller. 




The telephone stays in the tone mode until the call ends. 
Then it returns automatically to pulse mode. 



HANDSET LOCATOR 



If you misplace the handset, press the j PAGE/FIN D| 
button on the base station to make the handset beep. 
(Then the TALK/BATT.LOW indicator flashes.) 

PAGE/FIND 




NOTE: If the RINGER switch is set to the "off" position, 
no beep will be produced. 



NOTE: The i FLASH | button may al so be used to get a 
new dial tone without pressing the |END| button or 
replacing the handset in the base station cradle. How- 
ever, if your telephon e line has special service features 
(like call waiting), the I FLASH [ button may not operate in 
this way. 
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MAINTENANCE 



TROUBLESHOOTING 



RECHARGEABLE HANDSET BATTERY 

Recharge the handset battery... in the base station 
cradle for a continuous 12 hours when the TALK/ 
BATT.LOW indicator flashes. (See page E7.) 

Repeated recharging for shorter periods may reduce 
battery capacity. 

Battery Refresh 

If your battery seems to need recharging more often 
than usual, it may have lost part of its charging capacity 
because of premature recharging. To return the battery 
to full capacity, try the battery refresh procedure below. 

- Discharge the battery by leaving the handset in talk 
mode until the TALK/BATT.LOW indicator flashes. 
(First, disconnect the base station from the phone 
line.) 

- Charge the handset for 12 hours. 

- Repeat this procedure once more. 

If performance still doesn't improve, it's time to replace 
the battery. 



Battery-Low Alert 

Your handset battery needs recharging when you 
hear a beep at regular intervals while the phone is in 
use. (The TALK/BATT.LOW indicator also flashes.) 



CLEANING THE CONTACT POINTS 

To ensure proper charging of the handset battery pack, 
clean the contact points on the handset and the base 
station once a month by wiping them with a soft cloth 
moistened lightly with isopropyl alcohol. 




Contact points Contact points 
CAUTION 

During a lightning storm, or when the cordless telephone 
will not be in use for an extended period, you should 
disconnect the cordless telephone from the telephone 
line, unplug the cordless telephone from the AC outlet 
and remove the battery. 



If you have a problem with your cordless telephone, 
try the following suggestions before calling for 
service. 

If the phone does not work: 

- The AC adaptor may not be plugged into a wall 
outlet. 

- The handset battery may need recharging. (The 
TALK/BATT.LOW indicator flashes in talk mode.) 

- The security code may not be set properly. (See page 
E11.) 

- The handset may be too far from the base station. 

- The telephone line may not be connected. 

- The PULSE/TONE switch setting may not be set 
correctly. (See page E10.) 

If incoming calls do not ring on the handset: 

- The handset may be too far from the base station. 

- The RINGER switch may be set to the "off" position. 

- The contact points may need cleaning. 

- The handset battery may be exhausted. 

If the battery is not charging: 

- The battery contacts may need cleaning. 

- The handset battery may have been repeatedly 
recharged before being fully exhausted. Try Battery 
Refresh. 

- The battery plug may not be connected properly. 

- The battery may require replacement. (See page E6.) 

Important note: 

The rechargeable battery pack should be replaced with a 
new one if the TALK/BATT.LOW indicator flashes after 
only a few telephone calls, or if the available calling time 
(duration of a phone call) becomes shorter than normal, 
even when the battery pack has been refreshed or 
charged for 12 or more hours. 

Reception is noisy or interrupted briefly (muted): 

- Move the handset closer to the base station. 

- The base station may be too close to electrical 
equipment. Try another location. 

- The handset may be too close to large metal objects. 
Move to another location, or change direction while 
using the handset. 

- Rotate the base station antenna and point it upward. 

If the phone still does not work: 

- Reset the base station and handset as follows: 

1 . Disconnect the AC adaptor and backup batteries. 
Reconnect AC adaptor and reinstall the backup 
batteries. 

2. Disconnect then reconnect the handset battery. 

3. Reset the security code. (See page E1 1 .) 
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MALFUNCTIONS 



Although it is unlikely that the base station will malfunction, 
if it does, disconnect it from the telephone line until proper 
repairs are completed. 

The base station of your system has been approved by the 
FCC and is not harmful to the telephone system. There is 
no reason why it should cause any harm. However, if there 
is such a problem, your telephone company may tempo- 
rarily disconnect your telephone service. 

The telephone company is required by law to give you 
advance notice before disconnecting your telephone ser- 
vice unless circumstances make this impractical. If they 
temporarily disconnect yourtelephone service without prior 
notice, they are required: 

A. To notify you promptly and give you an opportunity to 
remedy the situation. 

B. To advise you of your right to file a complaint with the 
FCC. 

The cordless telephone uses radio frequencies for trans- 
mission and reception, and is subject to certain operating 
conditions. The following conditions are normal and could 
affect the operation of your system. 

RANGE 

Because radio frequencies are used, the location of the 
base station can affect the operation range. Try several 
locations in your home or business and pick the one that 
gives you the clearest signal to the handset. Turning 
around while holding the handset may help you find the 
best position. 

INTERFERENCE 

Electronic circuits activate a switching device to connect 
the cordless telephone to your telephone line. These elec- 
tronic circuits operate in the radio frequency spectrum. 
While several protection circuits are used to prevent un- 
wanted signals, there may be periods when these un- 
wanted signals enter the base station. You may hear clicks 
or hear the switching device activate while you are not 
using the cordless handset. If this starts occurring fre- 
quently, it can be minimized or eliminated by lowering the 
height of your base station antenna, or relocating the base 
station. Check for interference before selecting your final 
base station location by plugging it in and monitoring it for 
clicks. 

Two cordless systems should not be operated too close to 
each other because of interference. This interference can 
be reduced by lowering your base station antenna, thereby 
reducing its range. 



NOTICE: The Federal Communication Commission (FCC) 
label identifies certified equipment. This certification means 
that the equipment meets certain telecommunications net- 
work protective, operational, and safety requirements. The 
FCC does not guarantee that the equipment will operate to 
the user's satisfaction. 

Before installing this equipment, make sure that the local 
telephone company allows cordless telephone installation. 
The equipment must also be installed using an acceptable 
method of connection. In some cases, the telephone 
company's inside wiring, associated with a single-line 
individual service, may be extended by means of a certified 
telephone extension cord. The customer should be aware 
that compliance with the above conditions may not prevent 
degradation of service in some situations. 

Repairs to certified equipment should be made by an 
authorized maintenance facility designated by the supplier. 
Any repairs or alterations made by the user to this equip- 
ment, or equipment malfunctions, may cause the tele- 
phone company to request the user to disconnect the 
equipment. 

For your own protection, you should ensure that the elec- 
trical ground connections of the power utility, telephone 
lines and internal metallic water pipe system, if present, are 
connected together (common ground connection). This 
precaution may be particularly important in rural areas. 

Caution : Users should not attempt to make common 
ground connections themselves. Contact the appropriate 
local electric inspection authority or electrician. 
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Federal Communications Commission Regulations 



Your 900 MHz cordless telephone complies with Part 68 of the FCC rules and is registered with the Federal Communications Commission. 
In order to fully comply with the Rules of the FCC, read and follow the following instructions carefully and completely where applicable: 

1. If requested by the telephone company, provide them with the following information: 

a) The telephone number to which the device is connected. 

b) The FCC REGISTRATION NUMBER and RINGER EQUIVALENCE NUMBER (found on the bottom of the unit). 
TELEPHONE NUMBER 

FCC REGISTRATION NUMBER HVMMLA-31378-Wl-E 
RINGER EQUIVALENCE NUMBER 0.3B 
NOTE: 

When you connect additional phones to a single telephone line, the Ringer Equivalence Number (REN) will help you to determine the number 
of phones that can be connected. The total REN should not exceed five (5.0). When connecting more than one telephone to a single telephone 
line, there are cases where your telephones don't ring even when the REN is less than five (for example, three). This often happens in areas far 
from the telephone company. In that case, please contact your telephone company and ask to have your telephone line's REN changed to a level 
at which the ringers of your telephones operate normally. 
IMPORTANT: CONNECTIONS TO PARTY LINES AND COIN PHONES ARE PROHIBITED. 

2. Hearing-Aid Compatibility 

This unit is hearing-aid compatible. 

FCC rules prohibit the use of non-hearing-aid compatible telephones in the following locations or applications: 

a) Any public or semipublic location where coin operated or credit card telephones may be found. 

b) Elevators, highways and tunnels (automobile, subway, railroad or pedestrian) where a person with impaired hearing might be isolated in an 
emergency. 

c) Places where telephones are specifically installed to alert emergency authorities such as fire, police or medical assistance personnel. 

d) Hospital rooms, residential health care facilities, convalescent homes and prisons, specifically where telephones are used for signaling 
life-threatening or emergency situations if alternative signaling methods are not available. 

e) Workstations for hearing impaired personnel. 

f) Hotel, motel, apartment lobbies; in stores where telephones are used by patrons to order merchandise; in public transportation terminals where 
telephones are used to call taxis, or to reserve lodging or rental automobiles. 

g) Hotel and motel rooms. (At least ten percent of the rooms must contain hearing-aid compatible telephones; or contain jacks for plug-in hearing-aid 
compatible telephones which will be provided to hearing impaired customers upon request.) 

3. In case of malfunction: 

Although it is not likely, if your unit malfunctions, disconnect it from the telephone line until proper repairs are completed. The unit has been approved 
as not being harmful to the telephone system and there is no reason why it should cause any harm. However, if for whatever reason harm is caused, 
your telephone company may temporarily disconnect your phone service. They are required by law to give you advance notice of this unless 
circumstances cause it to be impractical to do so. If circumstances cause them to temporarily disconnect your phone service without prior notice, 
they are then required: 

a) To promptly notify you and to give you an opportunity to correct such a problem. 

b) To advise you of your right to file a complaint with the FCC against them. 

4. Repair Service: 

According to FCC regulations, this unit, which has been approved by the FCC, may only be repaired by authorized persons. If repairs or adjustment 
are made by unauthorized persons, the FCC approval may be voided. 

Should your system require repair, contact your nearest Service Station. For warranty and service information, please see the Limited Warranty. 
NOTE: 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 1 5 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 

Reorient or relocate the receiving antenna. 

Increase the separation between the equipment and receiver. 

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
Consult the dealer or an experienced radioATV technician for help. 

CAUTION: 

In order to avoid the possibility of exceeding the FCC Radio Frequency exposure limits, avoid direct contact with the Antennas during use. 

Information to user 

Changes or modifications not expressly approved by Sanyo may void the user's authority to operate this equipment. 

WHEN PROGRAMMING EMERGENCY NUMBERS AND/OR MAKING TEST CALLS TO EMERGENCY NUMBERS: 

1 . Remain on the line and briefly explain to the dispatcher the reason for the call before hanging up. 

2. Make test calls only in the off-peak hours, such as early morning hours or late evenings. 
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SANYO CORDLESS TELEPHONE 
MODEL CLT-937A LIMITED WARRANTY 



OBLIGATIONS 

In order to obtain warranty service, the product must be delivered to and picked up from an Authorized Sanyo Factory Service 
Center at the user's expense, unless specifically stated otherwise in this warranty. The names and addresses of Authorized 
Sanyo Service Centers may be obtained by calling the toil-free number listed below. 



For product operation, authorized service center referral, service assistance or problem resolution call 

CUSTOMER INFORMATION 1-800-421-5013 
Weekdays 8:00 AM - 5:00 PM Pacific Time 
For accessories and/or parts not available from an authorized dealer, call 

PARTS ORDER INFORMATION 1-800-726-9662 
Weekdays 8:00 AM - 5:00 PM Pacific Time 



THIS WARRANTY IS VALID ONLY ON SANYO PRODUCTS PURCHASED OR RENTED AND USED IN THE UNITED 
STATES OF AMERICA. 

THIS WARRANTY APPLIES ONLYTO THE ORIGINAL RETAILUSER, AND DOES NOT APPLYTO PRODUCTS USED 
FOR ANY INDUSTRIAL, PROFESSIONAL OR COMMERCIAL PURPOSE. THE ORIGINAL DATED BILL OF SALE 
SALES SLIP OR RENTAL AGREEMENT MUST BE SUBMITTED TO THE AUTHORIZED SANYO SERVICE CENTER 
AT THE TIME WARRANTY SERVICE IS REQUESTED. 

Subject to the OBLIGATIONS above and EXCLUSIONS below, SANYO FISHER COMPANY (SFC) warrants this SANYO 
product against defects in materials and workmanshipforthe periods of LABOR and PARTS specified below. SFC will repair 

orreplace(atitsoption)theproductandanyof its parts whichfailtoconformtothiswarranty.Thewarrantyperiodcommences 
on the date the product was first purchased or rented at retail. 



LABOR 


PARTS 


1 YEAR 


1 YEAR 



EXCLUSIONS 

This warranty does not cover (A) the adjustment of customer-operated controls as explained in the appropriate model's 
instruction manual, or (B) the repair of any product whose serial number has been altered, defaced or removed 
This warranty shall not apply to the cabinet or cosmetic parts, antenna, knobs, batteries or routine maintenance. 
This warranty does not apply to uncrating, setup, installation, removal of the product for repair or reinstallation of the 
product after repair. 

This warranty does not apply to repairs or replacements necessitated by any cause beyond the control of SFC including 
but not limited to, any malfunction, defect or failure caused by or resulting from unauthorized service or parts, improper- 
maintenance, operation contrary to furnished instructions, shipping ortransit accidents, modification or repair by the user 
abuse, misuse, neglect, accident, incorrect line voltage, fire, flood or other Acts of God, or normal wear and tear 
The foregoing is in lieu of all other expressed warranties and SFC does not assume or authorize any party to assume for 
it any other obligation or liability. 

THE DURATION OF ANY WARRANTIES WHICH MAY BE IMPLIED BY LAW (INCLUDING THE WARRANTIES OF 
MERCHANTABILITY AND FITNESS) IS LIMITED TO THE TERM OF THIS WARRANTY IN NO EVENT SHALL SFC BE 
LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM OWNERSHIP OR USE OF 

THIS PRODUCT, OR FOR AN YDELAY IN THE PERFORMANCE OF ITSOBLIGATIONSUNDERTHISWARRANTYDUE 
TO CAUSES BEYOND ITS CONTROL. 

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS AND/OR DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND 
EXCLUSIONS MAY NOT APPLY TO YOU. 

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM 
STATE TO STATE. 

S/A R9 (M) 




21605 Plummer Street 
Chatsworth, CA 91311 
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